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LOCATE AIRCRAFT TO CONFIGURE OR REVIEW HISTORY

OVERALL FUNCTIONALITY

The DASH Gogo MIX application enables users 
to manage their onboard Wi-Fi Access Points/
Hotspots remotely.

Choose the MIX application tile to navigate to your 
account’s aircraft fleet.

Identify eligible aircraft with an AVANCE system 
(L3, L5, or SCS) with a software version of 4.1 
or later. These aircraft are available for WAP 
configuration using the Gogo MIX application.

An eligible aircraft will display the history and the 
configuration icons in the last two right columns.

Search by sorting: Choose the column header to 
sort based on column data to locate your aircraft.

Search by tail number: Insert a tail number in the 
upper right corner search box.
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STATUS OF AIRCRAFT CONFIGURATION

STATUS LEGEND

The account fleet page displays the status of 
configurations created and pushed to eligible 
aircraft identified above.

Success: The configuration has been pushed and is 
active on the aircraft.

In Progress: The configuration is in the process of 
becoming the active configuration.

Failure: There has been a failure, and this is not 
the active configuration on the aircraft.

Not Eligible: The aircraft is not eligible to be 
configured by the MIX application.

Void: Due to various conditions, this aircraft 
pushed configuration has been voided. Check the 
history to see the active configuration.

Step 1: Locate your aircraft.

Step 2: View the status of your aircraft’s pushed 
configuration using the legend.

Success
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Failure

Not Eligible

Void
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REVIEW AN AIRCRAFT’S CUSTOM CONFIGURATION OR HISTORY

CREATE/MODIFY/REMOVE AN AIRCRAFT’S WAP CONFIGURATION

Customize the configuration or review the history of previous configurations.

Modify the aircraft’s WAPs

Step 1: Choose the priority of installed available 
networks.

Step 2: Manage the radio configurations based on 
the destination country.

Step 3: Modify, change, edit, view, and add WAPs 
to the aircraft’s onboard AVANCE configurations.

Step 2: Select customization to create, modify, 
and/or change the existing Wi-Fi Access Point’s 
(WAPs) configuration onboard the aircraft. 

Step 1: Select history to review 
previous configurations.
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REVIEW HISTORY

Review the history of previously created and edited configurations.

Step 1: Choose the history menu item from the 
aircraft on the account fleet screen.

Step 2: Scroll configurations and choose one to view.

Step 3: Make notes and screen print the configuration for your records.
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Step 3.a   View the network priority for the aircraft. 
Step 3.b   View the radio configuration for the aircraft.

Step 3.c View the Wi-Fi Access Points (WAPs) set up for 
this configuration.
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Note: The Wi-Fi networks/SSIDs tab shows previous Wi-Fi configurations.
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